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As nurses, we're driven to take the lead,
both inside and outside the hospital
You do it so often, you might not realize how special
it is. One day you're walking to raise awareness for
cystic fibrosis, and the next you're delivering books
and encouraging children to read. You might reach
out to older people during the holidays or volunteer
time to administer flu shots on an icyJanuary
mornmg.
As nurses, everything we do involves our community.
You can trace it back to the reason why we became
nurses in the first place. In nursing, we have the
unique opportunity to use our skills and compassion
to encourage and inspire people as they recover inside
our hospital, and to help them lead better lives out-
side our hospital. The opportunities to get involved
are limitless, and the rewards are countless.
The American Nurses Credentialing Center finds
community work so important that it's one of their
14 "forces of magnetism," traits that best define a
Magnet hospital like ours. When you page through
this issue of Magnet Attractions, you'll see plenty of
creative ways that we're improving the well-being of
our friends and neighbors.
How do nurses playa role? By forming personal
bonds through programs like the amputee support
group, uniquely driven by inpatient nurses. There,
people like Rev. Richard Stevens, a leader in his
community, and others like him gain strength and
encouragement each day by sharing in the life
stories of other amputees.
i
We playa role by working with local colleges and
universities, by developing educational partnerships
with DeSales, Cedar Crest and Kutztown universities
to develop new nurses like Jeffrey Yaffey, and by
joining other local colleges ill research. Kim Bartman,
R.N., and her team partnered with engineering
students at Lehigh University, and the result will
be a one-of-a-kind device to prevent patients' hee
ulcers following surgely.
We playa role by reaching out to women in our
community, including college and high school
students, who are victims of sexual assault. Nurses
like Barb Davis, R.N., on our sexual assault forensic
examiner (SAFE) nurse team give these women
safety, comfort and a hope for justice.
We even playa role by being advocates, like Lisa
Bates, R.N., and her colleagues did when they wrote
letters of protest about the inaccurate portrayal of a
nurse ill a national magazine advertisement.
Every one of these events makes an impression on
people ill our community. It shows the professionalism,
skill, experience and leadership of nurses today, and it
also sets the pace for the next generation of nurses to
follow our lead.
:r~~r
Timy A. Capnnno, R.N
Senior Vice President, Clinical Services
A Fellowship
C Blessing
Vascular nurses help Rev. Richard Stevens and others
without limbs connect with their amputee community
After Rev. Richard Stevens had both of his
legs amputated, he fired up his computer
in search of someone who would under-
stand his frustrations with doing everyday
tasks and give advice for coping. Through
online amputee forums, he found comfort
from cyber friends (some from as far away
as England), but he yearned for face-to-
face fellowship. He wanted to sit next to
an amputee and swap life stories or look
into the eyes of someone who just had
surgery to tell him things will get easier.
It was in that cyber community that
Stevens and his wife, Barbara, both 66,
Clearned of the amputee support group atLVH-Cedar Crest. They attended the first
meeting in November, and drive an hour
each month from North Wales to join
the group. It's here the Lutheran interim
pastOf shares stories about the "phantom
sensations" he feels in his feet, which have
been gone for three years, and learns
about new developments with prosthetics.
"We're bridging the gap
between inpatient and out-
patient care," says Karen
.Marzen, R.N, a
patient care special-
ist on the vascular
medical! surgical
unit. Recognizing






C coordinator, revital-ized the amputee
support group.
I
Their colleagues share their vision. Upon
winning the Friends of Nursing unit
caring award, the unit (4C) donated half
of its award ($500) to the group. The
money assisted several members who
participated in the Amputee Coalition of
America Conference in Nashville, Tenn.,
this summer to attend the peer training
session. During National Vascular
Nursing Week in June, the 4C staff held
a bake sale and raised more than $225 for
the group.
Most recently, support group members
began visiting patients preparing to have
amputations. "Patients get answers to their
questions and support from someone who
has been there," Marzen says.
Members also are offering support to
staff. During a recent meeting, Marzen
discussed her upcoming wedding with
the Stevens. They answered her questions
about meshing her Catholic faith
with her soon-to-be husband's
Lutheran faith. "It's not just us





Rev. Richard Stevens is a vital
member of the community,
serving four Lutheran
congregations as an interim
pastor since having his legs
amputated three years ago.
He has prosthetic legs and
walks with crutches. Always
at his side is Barbara, his wife
of 42 years.
Other ways you can help
Inspect car seats
Take a 32-hour certification course in order to show
parents how to use car seats properly Contact Deanna
Shisslak at 610.-40.2-5733.
Reach out to third-world countries
Friends of Nursing financially supports nurses who
volunteer their time in third-world countries. For an
application, contact the Center for Professional
Excellence at 610.-40.2-0.70.4.
Adopt a family
This holiday season, bring in clothing, gifts and other
items for a family in need Contact Mary Beth Sprankle
at 484-884-640.0.
Teach sitters
Train 11- to 15-year aids interested in babysitting by
showing them how to be safe and reliable sitters.
Contact Deanna Shisslak at 610-40.2-5733.
Prepare patients for surgery
Provide information and answer questions for patients
before they have total joint replacement surgery (during
bimonthly classes) Orthopedic nurses can contact Eileen
Sacco, LVH-Cedar Crest, at 610.-40.2-8496, or Sharon
Rabuck, LVH-Muhlenberg, 484-884-2413.
Donate school supplies
The community outreach committee is collecting pens,
pencils, fun erasers, crayons, tablets, small books
and other items for inner city schools in Lehigh and
Northampton counties Drop them off at the Center for
Professional Excellence at LVH-Cedar Crest, the medical
surgical clinic at LVH-17th and Chew or the staffing
office at LVH-Muhlenberg.
Be a preceptor
Let your director know if you are willing to mentor a
student interested in exploring health care careers.
Educate renal
Share financial, dietary and therapy information, and
answer questions about home and social life changes
for patients with end-stage renal disease and their
families. Education programs are held twice a year
Renal nurses can contact Denine Fragano at 610-40.2-0.60.0.
For more volunteer activity opportunities, call
the Volunteer Center of the Lehigh Valley at
610-807-0336 or visit www.volunteerlv.org for
a list of agencies and their volunteer needs.
She's Got the Power
Nurses like Lisa Bates, R.N., can change the way the
community perceives them, but only if they get involved
•
Lisa Bates, R.N., critical care
float pool, almost fell off her
gym's treadmill when she saw
the magazine ad, featuring a
curvaceous "nurse" dressed
salaciously, selling cosmetics.
But instead she picked up her
pen and wrote to the sponsor
to point out the inaccurate
portrayal of her profession.
Her voice joined with many
others, and the company
pulled the ad and issued an
apology.
I
The impact of nurses banding
together has inspired Bates
to take on a new role. She is
chair of the Professional
Nui'se Council's new Nursing
Advocacy Committee, charged
with making the community
aware of the true nurse-
highly skilled, astute and
professional.
"Nurses are one of the largest
groups in the country, but least
active in using their strength,"
Bates says. "If we don't show
people our important role,
they'll continue to think all
we do is hand out Band-Aids
and Tylenol."
Bates' passion for nursing
drives her advocacy efforts,
which drives better patient
care. "If more people choose
our profession, the current
national nursing shortage
will be alleviated," she says.
Nurses can change perceptions
not only in our community,
but in our nation's capitol, too.
Part of the committee's role is
to address legislative issues,
and Bates got a crash course
in politics during the Nurse
in Washington Internship last
spring (NIWI). She learned
about the legislative system
and how funding decisions
are made. She explored
relationships between nurses
and legislators and met
with her congressional
representatives to discuss
issues affecting the nursing
profession.
Bates now hopes to rally the
nursing community around
inequities of funding for part-
time nursing students, like her.
"Money is appropriated only
for full-time nursing students,"
she says. "People who go to
school part-time and work
full-time are left out. We need
to help our legislators under-
stand that funding should be
available to all students to
enhance our profession."
Nurses may not be able to
affect change overnight, Bates
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And now Kim Bartman, R.N., has spearheaded a community
partnership to pioneer heel ulcer prevention
"Can't we do more to help prevent heel ulcers?" That's what
Kim Bartman, R.N., wondered years ago on LVH-Cedar Crest's
4C as she treated patients with heel sores that caused intense
pain and, in some cases, required amputation.
So Bartman researched the situation and found new ways to
prevent ulcers, like using more comfortable boots (the old ones
rubbed awkwardly against patients' toes) that apply pressure
to the leg and foot and elevate the heel. As a result, patients,
especially those with diabetes or peripheral vascular disease
who are at higher risk for ulcers, get better heel protection
while recovering from surgery.
But the more Bartman learned, the more she
wondered which boot worked best. She didn't
xnow the answer, and a literature search didn't
reveal any, either. So she asked her
colleagues. Vascular surgeons
Gary Nicholas, M.D., and
Eric Wilson, M.D., suggested
mea~lring the amount of
pressure each boot applies to
a patient's heel. But how? No
device exists that makes such
a measurement.
Enter Sallie Urffer and Deb
Swavely of the Institute for
Vascular Medicine and Surgery.
Urffer told Bartman about a
program at Lehigh University
and began forging a unique
community partnership that will
lead to improved care for patients
at risk for heel ulcers.
"We're working with seven Lehigh
students (six in mechanical
engineering, one in supply chain
management) and two advisors
through their integrated products development department,"
Bartman says. "They're trained to analyze a problem and create
a new product and solution."
The team is developing the first device in the nation that will
measure a boot's pressure across the entire heel. "We started
by taking the students to 4C, where they developed a thorough
understanding of the situation," Bartman says. "They were amazed
to see how serious the problem can be for our patients." Urffer
and Jim McCullough, M.D., then went to Lehigh and taught
the students about the anatomy and physiology of heel ulcers.
By the end of spring, the team mapped out plans for the new
device, which will measure pressure through an electronic
sensor. They'll start building it in the fall, and
hope to begin testing it on patients in
January. "This will give us unique data
about what products work most effectively
in preventing heel ulcers," says 'Nilson.
"It could lead to advances in treating
ulcers in other parts of the body."
And it all started with a nurse's
intuition and persistence. "I knew
we could take even better care of
our patients," Bartman says. "And
I'm grateful for the opportunity
to work with my colleagues and
Lehigh students who are so
knowledgeable and willing to
help. Without them, this could
never happen."
Kyle Hardner
Getting a leg up - (clockwise from left) Sallie Urffer; Gary Nicholas, M.D.; Kim Bartman, R.N.; Eric Wilson, M.D.;
Joanna Bokovoy, R.N.; and Deb Swavely, R.N. tryon the many different types of heel boots that exist today.




Thanks to SAFE's community outreach, one woman found help
after being raped
Handing out hundreds of SAFE cards at the
Allentown Fair all week, Barb Davis, R.N.,
was hoping to make a difference by educating
people about what to do if sexually assaulted.
Davis, patient care coordinator in the LVH-
17th and Chew ED, told people about her
role-she cares for victims as a sexual assault
forensic examiner in the ED and is trained to
gently collect evidence to help convict their
attackers.
••
"The window for collecting evidence is just
72 hours-so it's important to call police and
go to the emergency room quickly without
showering, douching, brushing your teeth or
chewing gum," she would tell people.
By the time Davis packed up for the week,
she learned somebody had been paying
attention. She got a page at 11 p.m. and
responded to the ED where a young woman,
with distress in her eyes, said, "You handed
me a card tonight and told me to stay safe.
I never thought I would need it, but I'm so
glad I knew what to do."
Davis would spend the next three hours with
the woman, talking with her, offering support,
making referrals to social service agencies and
following the standard 15 steps to preserve the
integrity of the evidence. Davis took external
photos that showed bruises and cuts, and
6
I
reflected fear in the woman's eyes. She also
took internal photos with a powerful colposcope,
which magnifies detail not visible to the naked
eye. She preserved the young woman's clothing
in a special evidence bag, and gave her medica-
tion to prevent sexually transmitted diseases
and pregnancy, and a special SAFE phone
number for whenever she needs to talk.
"That she came to us made all our hours of
community outreach worth it," Davis says. "This
woman needed someone she could trust, a safe
place where no one was judging or blaming her.
We help people like her regain dignity and
know they have someone on their side."
This woman is among more than 100 people
within the last year who came to the ED in
search of help after a sexual assault. More
people continue to seek care in all three
emergency departments, including, sadly,
more than 21 children within the last year.
Their hope is justice-and in this situation,
justice was served because a SAFE nurse was
able to collect solid evidence and work closely
with police and the district attorney. The
perpetrator was caught and convicted.
If you would like to join the SAFE team,




Barb Davis, R.N., and other SAFE
nurses educate our community
about sexual assault. Davis
handed out SAFE cards at the
Allentown Fair, telling people what
to do in case of a sexual assault,
and has reached out to college
and high school students about
risks like date rape drugs.
Eileen Komar, R.N. Karen Lyman, R.N.
School nurse, Notre Dame
High School; experience
helps her relate to young
victims and be aware of
dangers in the community
• . : I I' 7
2nd Place Poster Awarded to
Wally Smith, Equipment Specialist;
Diane Horoski, Applications Analyst
Streamlining the Collection and Reporting
of GA, Process Improvement of Data
2nd Place Poster Awarded to
Angela Lutz, RRT-NPS; Andrew Brown,
RRT-NPS; Steven Pyne RRT; Kenneth
Miller, RRT-NPS
Non-Invasive High Frequency Ventilation
in Treatment of an Infant With Spinal
Muscular Atrophy
3rd Place Poster Awarded to
Bernhardt Hochleitner, RRT-AEC
Impact of Clinical Specialists in the Acute
Care Setting
Congratulations to Patient Care Specialists
Deb Peter, R.N., and Carol Saxman, R.N.,
for being selected to receive the 2004
MEDSURG Nursing Clinical
Scholarship/Best Practice Writer's Award
for their article. Preventing Air Embolism
When Removing CVCs. An Evidence-Based
Approach to Changing Practice. The award
was presented on Saturday, Sept 11, 2004,
at the 13th Annual Convention of the
Academy of Medical-Surgical Nurses, the
Hyatt Regency, Chicago, ilL
Congratulations to our respiratory team
for their multiple successes at the
national FOOCUS Conference in
Baltimore, Md., April 2004
1st Place Poster Awarded to
Kenneth Miller, RRT-NPS; Linda
Cornman, RRT-NPS; Steve Pyne, RRT;
Angela Lutz, RRT-NPS; Stephanie
Genovese, RRT
Development of Respiratory Care
Practice Council
Melissa Teitsworth, R.N.
by Jeffrey Vaffey. student nurse. Cedar Crest College
Precious Moments
They remind me of why I am studying to be a nurse
It was only the second day of my clinical study in labor and
delivery, The anxious parents were expecting their first child, and
I introduced myself as a student nurse. The mother was dilated
10 centimeters and ready to push. My preceptor, a labor nurse
for 30 years, told me, "Jeff, grab a leg, and we are going to
start counting and pushing." A half-hour later, the obstetrician
arrived, and the mother continued to push for another hour.
But there was no progress. My clinical for the day was over, but
I wanted to stay and work with the labor team.
The obstetrician said he needed a vacuum device to assist the
delivery, however the vacuum was not adhering to the baby's
scalp. A C-section was considered as an option, but the decision
was made to proceed with the vaginal delivery. The father
counted while I helped coach the mother through pushing.
At 5 p.m., they had a baby boy. The obstetrician shook my
hand and told me I was the only student nurse he had ever
met who stayed to help, even though my clinical day was over.
Others on the team, including the mother and father, also
shook my hand and said, "Thanks for staying. It meant a lot."
The baby's birth reminded me of the preciousness of life. In
that moment, I was taken back to 1998 when I had a stem
cell transplant while fighting Hodgkin's lymphoma. I did not
know how long I would live. I prayed God would grant my
request for life, and in return, I would do His will. Knowing
there was a risk for becoming sterile after the transplant, I
decided to have some of my sperm frozen. Sixteen months ago,
my wife and I had a son, Malachi, through in vitro fertilization
atLVHHN.
That's when I decided to go to Cedar Crest College to become
a nurse. During my transplant, the nurses that worked with me
affected my life forever. When I was in their care, I felt like I
was in the arms of angels. Now I have decided to be one of
them so I can make a difference in lives that need care. I can
talk with people about how to look at life and take advantage
of this one life they have. Nurses changed my life, and I hope
I can make a positive difference in the lives of my patients.
I am truly grateful that I am pursuing the greatest profession.
Sally Gilotti
Jeffrey Yaffey wants to make a difference in cancer patients'
lives, so he's studying to be a nurse at Cedar Crest College.
His long battle with cancer and the birth of his son, Malachi,
shown here with his wife, Danya, were his inspirations. Yaffey,
29, received the Friends of Nursing Award for Excellence as a
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Updates
The 2004-2005 Council and Committee books have been distributed. Any professional staff
who has not had a chance to review it. should contact their director. The individual com-
mittee chair will contact staff who has volunteered for a committee.
CAREER AWARENESS
The Professional Nurse Council (PNCI is hosting their annual Take N.OIE.S. (Nursing
Opportunity To Educate Studentsl program The committee will be recruiting staff to act as
preceptors to these Junior and senior high school students. Students spend one day a
week at the hospital. Mornings are spent with a preceptor and the afternoons are spent
in the classroom exploring different aspects of health care.
COMMUNITY OUTREACH
Do you know a LVHHN employee or patient who could use a little extra help during the
December Holidays? The committee will once again provide units or departments the
opportunity to "Adopt - A - Family" Patient or employee names will remain confidential.
Contact Barbara Versage at 610-402-1789 if you know someone who is in need or if your
department is willing to participate.
REWARD AND RECOGNITION
The Committee has begun compiling the numerous stories submitted for the "Nursing
Story" book. If anyone is still interested in writing about his or her experience as a nurse,
please contact Barbara Versage at 610-402-1789.
MAGNET COLLABORATIVE NURSE RESEARCH COMMITTEE
(CNRC)
Do you realize that all research can have legal implications? Do you understand the legal
importance of a consent form? Glenn Guanowsky, in-house counsel and member of the
LVHHN Institutional Review Board, answered these and other important questions on the
legal aspects of research at the July 26, 2004 meeting, part of the CNRC Educational
Series. A transcript from this session is posted on the Research bulletin board in TAD.
Don't forget to mark your calendars for Oct 4, 2004, 800 a.m. - 400 p.m.-this year's
exciting CNRC Research Dayl The theme is "Sharing and Applying Research Findings"
with Cece Grindle, PhD, RN, Professor and Associate Director for Graduate Programs
at Georgia State University, as the keynote speaker. We hope to see you there I
The CNRC meets at noon on the fourth Monday of each month in Classroom 2 or
occasionally in the President's room at LVH-CC. Check the TAD Research bulletin board
for previous month's minutes and updates. Meetings are open to all clinicians in clinical
services who are actively involved in research.
ORAL PRESENTATIONS:
Joni Bokovoy, R,N., Dr. P.H. and Betsy Seislove, R.N., Development and Use of an
Evidenced-Based Pediatric Severe Head Injury Protocol to Decrease Treatment Variability,
Measuring the Burden of Injury 5th International Conference, Baden bei Wien, Austria,
June 2004.
Jennifer Gazdick, R.N., Keeping Patients Safe. Alternatives to the Use of Bedside
Sitters; Evidence Based Practice, Rochester, NY, June 2004.
POSTER PRESENTATIONS:
Mary Kelly Aungst. R.N.. and Carol Jenkins, R.N., Comprehensive Patient Teaching Record
Results In Decreased Documentation lime and Increased Patient Satisfaction; Association of
Women's Health, Obstetrics and Neonatal Nurses. 2004 Convention. Tampa. Fla, June 2004.
Terry Burger, R.N., and Debra Fry, R.N., Multi-Hospital Surveillance of MRSA. VRE, C
Ditt.· Analysis of a Four Year Data Sharing Project 1999-2002; Association for Professionals
in Infection ControllAPICI. Phoenix, Ariz, June 2004.
Carolyn Davidson, R.N .. Evidence Supports Removal of Chest Tubes on the First Post-Operative
Day A Project to Change Practice; Evidence Based Practice. Rochester, NY, June 2004.
Paulette Kennedy, R.N., and MaryBeth Sprankle, R.N .. Friends of Nursing Philanthropy
to Support Recognition and Promotion of the Nursing Profession; American Nurses
Association 2004 Biennial Convention, Minneapolis. Minn. June 2004.
Roseann Flyte, R.N., The Female Athlete Triad; National Association of School Nurses.
Seattle. Wash, July 2004.
Diane Saniski, R.N., and Andrea Keener, R.N .. Increased Compliance for Assessment
and Documentation of Neonatal Pain; AWOHNN 2004 Convention, Tampa, Fla, June 2004.
Bernhart Hochleitner, RRT-AEC, Robert lichtstein, RRT-NPS, Kenneth Miller, RRT-
NPS. Performing a Preliminary Investigation into the Impact of the Respiratory Specialist.
IApri12004) FOOCUS National Respiratory/Sleep Conference. Baltimore. Md.
Steven Pyne, RRT. Kenneth Miller, RRT-NPS, linda Cornman, RRT-NPS. Joseph
Groller, RRT, Development of a Respiratory Care Practice Council; IApril 2004) FOOCUS
National Respiratory/Sleep Conference, Baltimore. Md.
Angela lutz, RRT-NPS, Kenneth Miller, RRT-NPS. Steven Pyne, RRT. Utilization of
Non-Invasive H(qh Frequency Percussive Ventilation in ALS; IApri12004) FOOCUS National
Respiratory/Sleep Conference. Baltimore, Md.
Daniele Schollenberg, R.N .. Joseph Groller, RRT, Kenneth Miller, RRT-NPS, MEd,
Mark li. M.D., linda Cornman, RRT-NPS. Utilization of High Frequency Percussive
Ventilation improves Oxygenation and Controls Intercranial Pressure; 12004) PSRC-SCCM.
Hershey, Pa.
PUBLICATIONS:
Bob Begliomini, Clinical Pharmacist, quoted within PA pharmacy goes back in time to
control narcotics manual dispensing helps hospital reduce discrepancies, Briefings on
Patient Safety, pages 11-12, May 2004.
Gyl Corona, R.N .. Tikosyn and Atrial Fibrillation, Advance for Nurses. May 2004.
Gyl Corona, R.N -, Biphasic Defibrillation, Advance for Nurses. June 2004.
Matthew Fair and Fred Pane, Clinical Pharmacists. pharmacist interventions in elec-
tronic drug orders entered by prescribers, American Journal of Health-System Pharmacists.
June 15, 2004.
Debra Frohwitter Belles, R.N., Teaching Parenting to Teens. Advance for Nurses. May 2004.
Karen Marzen, R.N., A Teachable Moment. Advance for Nurses, June 2004.
Pat Matula, R.N., co-editor of Scope and Standards of Vascular Nursing Practice. published
in conjunction with the American Nurses Association and the Society for Vascular Nursing.
Nursingbooks.org, May 2004.
Joseph Ottinger, Clinical Pharmacist. Retrospective, Observational Comparison of
Eptifibatide vs. Abciximab in Patients Undergoing Percutaneous Coronary Intervention.
Hospital Pharmacy, June 2004.
Fred Pane and Anthony Vecchione, Clinical Pharmacists, quoted within Hospital explores
sharing risk with drugmakers, Drug Topics (Health System Edition)', HSE19, May 17, 2002.
Molly Sebastian, R.N., "Hospital Hopes to Breathe Easier with Trauma Nurse Core Team in
Place", Nursing Spectrum, July 26, 2004.
